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The theft and illegal use of software and other forms of intellectual 
property (IP) is a serious global problem.

Software piracy has wider implications than merely loss of revenue to 
software vendors – it affects the entire IT ecosystem. Software piracy 
strains technology companies’ ability to innovate and create jobs, harms 
local IT services firms, saps government tax revenues and increases the 
risk of cyber crime and security problems.

In addition, the lower earnings caused by software piracy reduces in-
vestment in the software, innovation and creative industries, decreasing 
Australia’s competitiveness in the global knowledge economy.

The Business Software Alliance (BSA) is intent on reducing software 
piracy in Australia to benefit software vendors and to protect jobs within 
the IT supply chain.

This is echoed in a 2008 IDC study, entitled The Economic Benefits Of 
Lowering PC Software Piracy, which forecast that reducing the software 
piracy rate in Australia by 10 per cent over four years could generate an 
additional:

3,929 Australian jobs•	

US$438 million in tax revenues for Australian governments•	

US$1.9 billion in revenues to local Australian IT vendors.•	

According to IDC, reducing software piracy has a ‘multiplier effect’. For 
every dollar of software sold, an additional three to four dollars  in rev-
enue is generated for local distribution, consultancy and implementation 
services firms in the Australian IT ecosystem.

Introduction
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What

The BSA Software Piracy Sentiment Monitor 2009 provides a snapshot 
of current attitudes to software piracy in corporate Australia. 

Why

Perceptions of unlicensed business software in Australia have not 
been sufficiently measured before, with surveys of this nature 
generally focused on personal computing.

The BSA Software Piracy Sentiment Monitor 2009 is designed to 
assess the perceived levels of unlicensed software use within the 
corporate environment and the economic loss associated with the use 
of pirated or unlicensed software.

How

On behalf of BSA, marketing company Outsource surveyed 277 IT 
decision-makers, ranging from IT managers to CIOs, from various 
industries such as banking and finance, mining, manufacturing, 
property, communications and business, and professional services 
(see appendix for methodology and questions).

When

Research for the BSA Software Piracy Sentiment Monitor 2009 was 
conducted in August 2009.

Seven simple steps to keep your software assets under control:

1. Centralise software purchasing and distribution

2. Appoint a software asset manager

3. Get buy-in on your software asset management (SAM) program 
from senior management and users 

4. Set policies and procedures for SAM

5. Audit an inventory of your current software licence assets and de-
ployment

6. Create a software asset database

7. Regularly review and implement your procedures and update your 
database

About the BSA Software Piracy Sentiment Monitor 2009

What is software piracy?

Software piracy is the unauthorised use, copying or distribution 
of copyrighted software. When you purchase software, you are 
only purchasing a licence to use it, not the actual software. The 
licence states how many times you can install the software. If you 
make more copies of the software than the licence permits, you 
are breaking the law. 
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Benefits to the Australian IT industry and economy of reducing 
piracy

Only 43.6 per cent of Australian corporate IT decision-makers surveyed 
agree that reducing the use of unlicensed software in Australia will 
improve job prospects and the economy, and 22.4 per cent don’t know.  

The BSA must rectify this knowledge gap and make the facts known. A 
2008 IDC study, The Economic Benefits of Lowering PC Software Piracy, 
estimated that reducing the software piracy rate in Australia by 10 per 
cent over four years could generate an additional:

3,929 Australian jobs•	

US$438 million in tax revenues for Australian governments•	

US$1.9 billion in revenues to local Australian IT vendors.•	

In spite of these findings, only a minority of IT decision-makers (30 per 
cent of respondents) would be prepared to report the use of unlicensed 
software to the BSA, and 32.7 per cent of respondents are unsure of 
whether they would report.  This may, at least partly, be due to our 
cultural aversion to “dobbing”.

The BSA needs to educate businesses about how software piracy 
creates an unfairbusiness playing field, and about the losses it causes 
for the Australian economy in general.

Liability and reputation risks of piracy

Of the corporate technology leaders surveyed, 88.2 per cent believe that 
using unlicensed software would pose a risk to their business.

The use of unlicensed software can be very costly to a company if 
caught, and may result in lawsuits and bad publicity.  

The risk of legal prosecution is considered by respondents a substantial 
risk of using unlicensed software – with nearly half ranking this as “high 
risk”.

The majority of IT decision-makers surveyed believe that the primary 
reason an Australian business may use pirated or unlicensed software 
is to try and reduce costs.  Considering 28.6 per cent of Australian 
companies rank budget and cost control as a very important priority 
in running an IT department, and a further 36.4 per cent identify it as 
important, it is not such a giant leap from trying to meet tight budgets 
in a struggling economy to making the decision to use unlicensed 
software.  

If companies use unlicensed software, they are putting their entire 
operations at risk with the potential for lawsuits, fines/damages and bad 
publicity.

IT system integrity and security risks of piracy

Australian IT decision-makers believe that security is the most important 
priority in running an IT department; 67.3 per cent of respondents rank it 
as “very important”.

Of IT decision-makers surveyed 54.5 per cent believe that inadvertently 
allowing malware into the network through the use of unlicensed 
software poses a “high risk” to their business.  This was the most 
common piracy peril reported as “high risk”.

Executive summary
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For example, the global spread of the Conficker virus since 2008 has 
been attributed in large part to the lack of automatic security updates 
for unlicensed software.  IT security epidemiology reports show that it 
has spread most rapidly in geographic areas that have the highest piracy 
rates. IT security experts now describe it as the most serious infection 
they have seen.

A 2006 report by IDC, entitled Risks Of Obtaining and Using Pirated 
Software, revealed that 25 per cent of web sites offering access to 
pirated software and piracy-related tools were distributing malicious 
code, such as Trojans secretly imbedded in the downloaded software.  
In some cases, these web sites exploited vulnerabilities in the user’s 
computer to install the unwanted software automatically.

Despite this research, almost one third of respondents (29.5 per cent) 
believe that loss of data or system failure from inferior quality product 
through the use of unlicensed software poses a low risk, or no risk at 
all, to their business.  

The importance of software asset management

93.2 per cent of survey respondents state they have systems in place 
to ensure that all software used is licensed and legal.  The BSA’s 
experience in dealing with reports of business software piracy leads us 
to doubt this confidence. 

Software asset management (SAM) ranked surprisingly low on priorities 
for IT departments. Having good SAM systems in place helps IT 
departments understand exactly what software the business owns, 

owning only the software that is needed. It also helps to actively 
manage how and when new software purchases are made to ensure 
the organisation remains compliant.

It is important that businesses check whether their SAM processes are 
up to scratch, and whether they are being used regularly. 

The BSA web site at www.bsa.org/australia provides information and 
best practice software asset management tools for businesses to use.

“Australian businesses often don’t understand the implications 
of using unlicensed software. The BSA urges company directors 
to spend time familiarising themselves with the systems their 
businesses have in place to ensure that they use only genuine, 
properly licensed software, because they can be held personally 
liable for damages.

“The BSA urges Australian businesses to place more 
emphasis on their software asset management to 
ensure these systems are regularly updated and 
maintained to prevent exposing their businesses to 
law suits, damaged reputation and IT security risks 
associated with the use of unlicensed software.”

Clayton Noble, co-chair BSA Australia 
Committee 

Executive summary
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Key findings

Australia’s attitude

65.4 per cent of respondents surveyed believe that software piracy •	
is a real problem, not just a ploy by big software companies to make 
more money

43.6 per cent of respondents believe that reducing the use of •	
unlicensed software in businesses in Australia will improve job 
prospects and the economy

Only 30.0 per cent of respondents would report the use of •	
unlicensed or pirated software use to the BSA

Overwhelmingly, 88.2 per cent of respondents believe that using •	
unlicensed software poses a risk to their business

Unsurprisingly, 93.2 per cent of respondents state that they have •	
systems in place to ensure software used by the business is licensed 
and legal

Risk assessment

54.5 per cent of respondents surveyed believe that inadvertently •	
allowing viruses, Trojans or spyware into the network through the use 
of unlicensed software poses a high risk to their business

49.1 per cent of respondents believe that legal prosecution for •	
violation of software copyright or licensing agreements presents a 
high risk to their business

35.9 per cent of respondents agree that staff misuse of computers, •	
Internet and email is a high risk to their business, and a further 32.7 
per cent agree that it poses a medium risk

24.1 per cent of respondents believe that incurring a fine for •	
infringement of data protection legislation poses a low risk, or no risk 
at all, to their business

Surprisingly, 29.5 per cent of respondents believe that loss of data •	
or system failure from inferior quality product poses a low risk, or no 
risk at all, to their business

25.0 per cent of respondents believe that missing out on product •	
upgrades and support when using unlicensed software poses a low 
risk, or no risk at all, to their business

IT department priorities

In running an IT department:

Security is the most important priority amongst the majority of •	
respondents, with 67.3 per cent of respondents ranking it as very 
important 

52.7 per cent of respondents believe business support is a very •	
important priority 

48.2 per cent of respondents believe maintaining 24 x 7 network •	
connectivity is a very important priority
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Key findings

28.6 per cent of respondents rank budget and cost control as a •	
very important priority, with a further 36.4 per cent identifying it as 
important

20.0 per cent of respondents rank software asset management as a •	
very important priority

11.8 per cent of respondents rank consolidation as a very important •	
priority 

A mere 7.7 per cent of respondents believe shared services is a very •	
important priority 

Piracy issues as seen by IT executives

Trying to save costs is the primary reason businesses use pirated or •	
unlicensed software, with 49.8 per cent of respondents ranking it 
most likely

23.6 per cent of respondents rank ignorance as being the most likely •	
reason businesses use pirated or unlicensed software. A further 31.4 
per cent of respondents said ignorance was least likely to factor into 
the decision to use unlicensed software

13.2 per cent of respondents believe the most likely reason •	
businesses use pirated or unlicensed software was because they 
don’t feel they are doing anything wrong

11.7 per cent of respondents rank can’t manage licences as the most •	
likely reason businesses use pirated or unlicensed software, which 
speaks to the issue of software asset management being ignored as 
one of the most likely scenarios an organisation can get into trouble 
for by not understanding what software it has installed

Just five per cent of respondents rank trying to get a competitive •	
advantage as the most likely reason businesses use pirated or 
unlicensed software
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Research

Survey sample by industry sector

other financial
intermediaries

mining
banking/finance
construction
communications
insurance
property
utilities
business services
professional services
other 
wholesale/distribution
manufacturing
government
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The BSA Software Piracy Sentiment 
Monitor 2009 is based on data analysis of 
277 IT decision-makers. 

The survey was conducted through 
telephone interviews.

The sample represented a diverse range 
of industries, including banking and 
finance, mining, manufacturing, property, 
communications and business, and 
professional services.
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Nearly half of the 
respondents (43.6 per 
cent) agree that the use 
of unlicensed software by 
Australian businesses will 
improve job prospects 
and the economy.

Less than half (34.0 per 
cent) disagree with this 
statement, while a further 
fifth of respondents (22.4 
per cent) either don’t 
agree or disagree or don’t 
know. 

Results – Australia’s attitude
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The majority of 
respondents (88.2 
per cent) believe that 
there are risks for their 
business associated with 
the use of unlicensed 
software.

Only a small number (10.4 
per cent) of respondents 
disagree with this and an 
even smaller number (1.4 
per cent) are unsure.

Results – Australia’s attitude
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Nearly all respondents 
(93.2 per cent) state 
that they have systems 
in place to ensure all 
software used by their 
business is fully licensed 
and legal.

A small minority (2.7 per 
cent) do not have the 
systems in place while 
a further 3.6 per cent 
are unsure and 0.5 per 
cent did not answer the 
question.

Results – Australia’s attitude

Your organisation has the systems in place to accurately state that all software is fully licensed and 
legal

100

90

80

70

60

50

40

30

20

10

0
Agree

93.2

2.7 3.6 0.5

Disagree Neither/don’t 
know

Unanswered

 %
 o

f 
re

sp
on

de
nt

s



13

More than two thirds of 
respondents either would 
not report unlicensed or 
pirated software use to 
the BSA (36.4 per cent) 
or were unsure (32.7 per 
cent).

Just under a third (30.0 
per cent) state that they 
would report it. 

Results – Australia’s attitude

You would report unlicensed or pirated software use to the BSA
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The majority of 
respondents (65.4 
per cent) believe that 
software piracy is a 
real issue and is not 
just about big software 
companies trying to make 
more money.

A small number (17.3 
per cent) believe that 
this is not the case while 
a further 17.3 per cent 
either don’t agree or 
disagree or are unsure.

Results – Australia’s attitude
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High risk Low/not a 
risk

Medium No response

More than half of the 
respondents (54.5 per cent) 
believe that inadvertently 
allowing viruses, trojans or 
spyware into the network 
through the use of unlicensed 
software poses a high risk to 
their business.

Almost a quarter (21.4 per cent) 
believe it poses medium risk 
while only a small minority (14.1 
per cent) believe it poses low 
risk or no risk at all and a further 
10.0 per cent did not respond.

How much potential risk to your business would you consider the following issues of using 
unlicensed software?  
Inadvertantly allowing viruses, trojans or spyware into the network

The BSA Sentiment Monitor 2009 asked businesses to assess the potential risk to their business when 
considering the following issues associated with the use of unlicensed software:
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High risk Low/not a 
risk

Medium No response

Almost half of the 
respondents (49.1 per 
cent) believe that legal 
prosecution for violation 
of software copyright or 
licensing agreements 
presents a high risk to 
their business and a 
further 28.2 per cent 
believe it presents a 
medium risk.

Only a small number (13.2 
per cent) of respondents 
believe it presents a low 
risk or no risk at all and an 
even smaller number (9.5 
per cent) did not respond.

How much potential risk to your business would you consider the following issues of using unli-
censed software?  
Legal prosecution for violation of software copyright or licensing agreements
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High risk Low/not a 
risk

Medium No response

Just over a third of 
respondents (35.9 per 
cent) agree that staff 
misuse of computers, 
Internet and email 
is a high risk to their 
business, while just under 
a third (32.7 per cent) 
agree that it poses a 
medium risk.

A small number (21.8 
per cent) believe it is 
a low risk or no risk at 
all and 9.5 per cent of 
respondents did not 
answer the question.

How much potential risk to your business would you consider the following issues of using unli-
censed software?
Staff misuse of computers, Internet and email
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High risk Low/not a 
risk

Medium No response

Just over a third of 
respondents (34.1 per 
cent) agree that incurring 
a fine for infringement of 
data protection legislation 
poses a high risk to their 
business, while just under 
a third (31.8 per cent) 
agree that it poses a 
medium risk.

24.1 per cent believe it 
is a low risk or no risk 
at all and 10.0 per cent 
of respondents did not 
answer the question.

How much potential risk to your business would you consider the following issues of using 
unlicensed software?    
Incurring a fine for infringement of data protection legislation
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High risk Low/not a 
risk

Medium No response

More than a third of 
respondents (39.1 per 
cent) believe that loss 
of data or system failure 
from inferior quality 
product presents a high 
risk to their business, 
while a further 21.3 per 
cent believe it poses a 
medium risk.

Just under a third (29.5 
per cent) believe that it 
poses a low risk or no risk 
at all, while 10.1 per cent 
did not respond.

How much potential risk to your business would you consider the following issues of using 
unlicensed software?    
Loss of data or system failure from inferior quality product
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High risk Low/not a 
risk

Medium No response

More than a third of 
respondents (39.1 
per cent) believe that 
missing out on product 
upgrades and support 
when using unlicensed 
software presents a high 
risk to their business, 
while a further 25.9 per 
cent believe it poses a 
medium risk.

A quarter of respondents 
believe it poses a low risk 
or no risk at all, while 10.0 
per cent did not respond.

Results – risk assessment

How much potential risk to your business would you consider the following issues of using 
unlicensed software?    
Missing out on product upgrades and support
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The BSA Software Piracy Sentiment Monitor 2009 asked respondents 
to rank on a scale of 1 – 5, 1 being very important and 5 being very 
unimportant, the priorities in running an IT department:

From these rankings the BSA Software Piracy Sentiment Monitor 2009 
was able to rank in order of importance the top six priorities in running 
an IT department:

Security is the most important priority in running an IT department, with 
the highest number of respondents (67.3 per cent) ranking it as very 
important.

Business support is the second most important, with the 52.7 per cent 
of respondents ranking it as very important.

Connectivity is the third 
most important, with 
the 48.2 per cent of 
respondents ranking it as 
very important.

Budget and cost 
control is the fourth 
most important priority, 
with 28.6 per cent of 
respondents ranking it 
very important.

The final three priorities 
are software asset 
management (20.0 per 
cent), consolidation (11.8 
per cent) and shared 
services (7.7 per cent). 

Results – IT department priorities
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Results – IT department priorities

1 2 3 4 5 Don’t know No response
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Rank importance 1 very important to 5 very unimportant.  
Security: security safeguards, enterprise policies, data protection, insider threat

More than two thirds of 
respondents (67.3 per cent) 
ranked security as being a 
very important priority in 
running an IT department, 
with a further 20.5 per cent 
ranking it as important.

Only a small minority (0.9 
per cent) ranked it as being 
very unimportant.
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Results – IT department priorities

1 2 3 4 5 Don’t know No response
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Rank importance 1 very important to 5 very unimportant    
Connectivity: maintaining 24x7 network uptime

Almost half of the 
respondents (48.2 per cent) 
ranked connectivity as a 
very important priority in 
running an IT department, 
with a further 25.9 per cent 
ranking it as important.

No respondents ranked it 
very unimportant.
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Results – IT department priorities

1 2 3 4 5 Don’t know No response
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Rank importance 1 very important to 5 very unimportant    
Business support: managing mission critical applications

More than half of 
respondents (52.7 per 
cent) believe that business 
support is a very important 
priority in running an IT 
department, while a further 
25.5 per cent believe it is 
important.

Only a small minority (1.4 
per cent) believe that it is 
very unimportant.
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Results – IT department priorities

1 2 3 4 5 Don’t know No response
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Rank importance 1 very important to 5 very unimportant    
Software asset management: to help you keep on top of your software licencing

One fifth of respondents 
(20 per cent) ranked 
software asset 
management as a very 
important priority in 
running an IT department, 
with a further 33.2 per cent 
ranking it as important.

Only 4.1 per cent ranked it 
as very unimportant.
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Results – IT department priorities

1 2 3 4 5 Don’t know No response
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Rank importance 1 very important to 5 very unimportant    
Consolidation: centralising, consolidating services, operations, resources, infrastructure

Just 11.8 per cent of 
respondents ranked 
consolidation as a very 
important priority in 
running an IT department, 
while more than a third 
(39.1 per cent) ranked it 
important.

Only 3.2 per cent ranked it 
as very unimportant.

 %
 o

f 
re

sp
on

de
nt

s



27

Results – IT department priorities

1 2 3 4 5 Don’t know No response
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Rank importance 1 very important to 5 very unimportant 
Shared services: business models, sharing resources, services, infrastructure

Only 7.7 per cent of 
respondents believe 
that shared services is a 
very important priority in 
running an IT department, 
while just under a third 
(31.9 per cent) believe it is 
important. 

3.6 per cent believe it is 
very unimportant.
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Results – IT department priorities

1 2 3 4 5 Don’t know No response
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Rank importance 1 very important to 5 very unimportant    
Budget and cost control: managing budget reduction, strategies for savings, reducing or avoiding costs, 
activity based costing

More than a quarter (28.6 
per cent) of respondents 
ranked budget and cost 
control as a very important 
priority in running an IT 
department, with a further 
36.4 per cent identifying it 
as important.

Just 3.2 per cent identified 
it as unimportant.
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The BSA Software Piracy Sentiment Monitor 2009 asked respondents 
to rank on a scale of 1 – 5, 1 being most likely and 5 being least likely, 
the reasons why businesses use pirated or unlicensed software:

From these rankings the BSA Software Piracy Sentiment Monitor 
2009 was able to rank in order of likelihood the most likely reasons 
businesses use pirated or unlicensed software:

Trying to save costs is the primary reason businesses use pirated or 
unlicensed software, with the highest number of respondents (49.8 per 
cent) ranking it most likely.

Ignorance is the next most likely reason, with 23.6 per cent of 
respondents ranking it most likely.

Businesses using pirated or 
unlicensed software because 
they don’t feel like they are 
doing anything wrong is the 
third most likely reason, with 
13.2 per cent of respondents 
ranking it most likely.

Can’t manage licenses is the 
fourth most likely reason, with 
11.7 per cent of respondents 
ranking it most likely.

The least likely reason is that 
business are trying to get 
a competitive advantage, 
with just five per cent of 
respondents ranking it most 
likely.

Results – Piracy issues as seen by IT executives
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Why companies use pirated or unlicenced software
Ignorance

Almost a quarter of 
respondents (23.6 per cent) 
ranked ignorance as being 
the most likely reason 
businesses use pirated or 
unlicensed software.

Almost one third (31.4 per 
cent) ranked it as being the 
least likely reason.
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Results – Piracy issues as seen by IT executives
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Why companies use pirated or unlicenced software    
Can’t manage licenses

Just 11.7 per cent of 
respondents ranked 
can’t manage licenses 
as the most likely reason 
businesses use pirated or 
unlicensed software, while 
almost a third (30.8 per 
cent) ranked it as likely.

Just 10.4 per cent of 
respondents ranked it the 
least likely reason.
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Why companies use pirated or unlicenced software    
Trying to save costs

Almost half of respondents 
(49.8 per cent) believe 
that trying to save costs 
is the most likely reason 
businesses use pirated or 
unlicensed software.

Only a small minority (7.7 
per cent) believe that it is 
the least likely reason.
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Why companies use pirated or unlicenced software   
Don’t feel they are doing anything wrong

Just 13.2 per cent of 
respondents believe 
the most likely reason 
businesses use pirated 
or unlicensed software 
because they don’t feel 
they are doing anything 
wrong.

13.6 per cent believe it is 
the least likely reason.
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Why companies use pirated or unlicenced software    
Trying to get a competitive advantage

Just five per cent of 
respondents ranked trying 
to get a competitive 
advantage as the most 
likely reason businesses 
use pirated or unlicensed 
software.

Almost half (42.5 per cent) 
ranked it as the least likely 
reason.
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Outsource, a third party marketing company, conducted this research on 
behalf of the BSA Australia, via an outbound telemarketing campaign.

The survey was conducted between 17 and 28 August, 2009. 3000 IT 
managers and CIOs from a selected sample of industries were called 
for this survey, of which 277 participated in this inaugural survey of 
Australian attitudes towards software piracy. 

The final industry percentages do not represent a target quota.  The 
questions asked for this report were:

1. Reducing the use of unlicenced software by businesses in 
Australia will improve job prospects/the economy

Agree

Disagree

Neither/Don’t know

2. There are risks, for your business, associated with the use of 
unlicensed software

Agree

Disagree

Neither/Don’t know

3. Your organisation has the systems in place to accurately state 
that all software is fully licenced and legal

Agree

Disagree

Neither/Don’t know

4. You would report unlicenced or pirated software use to the BSA

Agree

Disagree

Neither/Don’t know

5. Software piracy is not a real problem, it’s just big software 
companies trying to make more money

Agree

Disagree

Neither/Don’t know

Appendix – Methodology
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6. How much potential risk to your business would you consider the 
following issues of using unlicensed software?  (High risk, low/not 
a risk, medium, no response) 

a) Inadvertantly allowing viruses, Trojans or spyware into the 
network 

b) Legal prosecution for violation of software copyright or licensing 
agreements 

c) Staff misuse of computers, Internet and email 

d) Incurring a fine for infringement of data protection legislation 

e)  Loss of data or system failure from inferior quality product 

f) Missing out on product upgrades and support 

7. Rank importance, where 1 is very important, and 5 is very 
unimportant: 

a) Security: security safeguards, enterprise policies, data protection, 
insider threat 

b) Connectivity: maintaining 24x7 network uptime 

c) Business support: managing mission critical applications 

d) Software asset management: to help you keep on top of your 
software licensing 

e) Consolidation: centralising, consolidating services, operations, 
resources, infrastructure 

f) Shared services: business models, sharing resources, services, 
infrastructure 

g) Budget and cost control: managing budget reduction, strategies 
for savings, reducing or avoiding costs, activity based costing. 

8. Why do companies use pirated or unlicensed software? 

a) Ignorance 

b) Can’t manage licences 

c) Trying to save costs 

d) Don’t feel they are doing anything wrong 

e) Trying to get a competitive advantage

Appendix – Methodology
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The Business Software Alliance (www.bsa.org) is the foremost 
organisation dedicated to promoting a safe and legal digital world. 
BSA is the voice of the world’s commercial software industry and 
its hardware partners before governments and in the international 
marketplace. Its members represent one of the fastest growing 
industries in the world. BSA programs foster technology innovation 
through education and policy initiatives that promote copyright 
protection, cyber security, trade and e-commerce. 

BSA members include Adobe, Agilent Technologies, Altium, Apple, 
Aquafold, ARM, Arphic Technology, Autodesk, Autoform, Bentley 
Systems, CNC/Mastercam, Corel, Dassault Systèmes SolidWorks 
Corporation, Embarcadero, Frontline PCB Solutions – An Orbotech 
Valor Company, Layton Technology, Microsoft, Minitab, NedGraphics, 
Parametric Technology CorporationPTC, Quest Software, Scalable 
Software, Siemens, Sybase, Symantec, Tekla, and The MathWorks

About BSA and Members 



www.bsa.org/australia 
1800 021 143 


